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On 1st February 2014, the
current RAEX format for
AA.14 documents will be
replaced with a new
format which will become
mandatory for all mobile
network operators.

RAEX IOT and Op Data
In 2008, the GSM Association introduced an electronic document format for
operators’ AA.14 documents called RAEX AA.14 (Roaming Agreement
Exchange). That format is now being replaced with 2 distinct document
formats:
• RAEX IOT, which contains all Inter-Operator Tariﬀ details;
• RAEX Operational Data, which contains non-tariﬀ information such as contact
details and supported services.
The GSMA InfoCentre 2 website provides an application which allows operators
to create these documents and to exchange them with their roaming partners.
Alternatively, operators may delegate this task to a RAEX agent, such as EDCH.
EDCH oﬀers a convenient and time-saving option whereby an operator can
provide EDCH with access to the InfoCentre 2 RAEX application, allowing EDCH
to create, maintain and distribute the operator’s RAEX documents, to their
roaming partners.

Implementation
To avail of this service, operators should contact EDCH Account Manager to
make arrangements for implementation.

Support
EDCH has a support team of dedicated and highly-qualiﬁed professionals that is
ready to assist you on any concerns regarding RAEX IOT and Op Data.

Related Services
RAEX IR.21: EDCH oﬀers a fully outsourced solution whereby EDCH will provide
both XML and PDF versions of operators’ IR.21 documents, for uploading to the
GSMA InfoCentre. Whenever the document needs to be updated, the client
can simply inform EDCH of the necessary changes and EDCH will provide the
updated IR.21 documents.
SIM Watch: SIM Watch is an inventory management and usage monitoring
application for test SIM cards.
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IOT Check: Inter-Operator Tariﬀ Check is a facility that ensures that TAP records
are charged according to the correct and updated IOT rate.

Conclusion
EDCH’s RAEX IOT and Op Data solution relieves operators from the administrative burden of both maintaining and distributing their IOT and operator details
to their roaming partners.
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